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Group Role Common concerns

Local government
(public works, planning, 
police, finance)

Set/Manage parking 
requirements, maintenance, 
enforcement, revenue

Parking to support economic
development; prefer simple stable 
parking regulations; fiscal solvency

Private sector
(Building and property
owners, parking operators, 
employers, businesses, 
special events)

Manage and operate on-site 
parking, maintenance?, 
enforcement?

Maintain customer satisfaction, 
control operating expenses, 
flexibility for sale or development, 
parking management, peak demand
periods

Non-profit
stakeholders
(neighborhood groups, 
business improvement
groups, advocacy groups, 
public transport)

Protect their respective groups, 
maintain/enhance their
district, improve accessibility

Protect local parking ‘needs’;
managing supply and cost of 
parking; equity and accessibility
issues

Adapted from Willson, Richard. 2015.  Parking Management for Smart Growth.
Washington DC: Island Press.


